Ref: MHL/Sec&Legal/2019/66 Date: January 16, 2020

To, To,

Head, Listing Compliance Department Head, Listing Compliance Department

BSE Limited National Stock Exchange of India Limited

Phiroze Jeejeebhoy Towers, Exchange Plaza,

Dalal Street, Plot No. C/1. G Block,

Mumbai - 400 001 Bandra -Kurla Complex, Bandra (East),
Mumbai- 400051

Scrip Code: 542650 Script Symbol: METROPOLIS

Subject: Statement on Investor Grievance under Regulation 13 (3) of the SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015.

Dear Sir,

Pursuant to Regulation 13 of the SEBI (Listing Obligations and Disclosure Requirement)
Regulations, 2015, please find below statement of investor complaints for the quarter
ended December 31, 2019.

Statement of Complaints during the quarter No of Complains
No. of complaints pending at the beginning of the quarter Nil

No. of complaints received during the quarter 001

No. of complaints resolved during the quarter 001

No. of complaints pending at the end of the quarter Nil

A copy of summary of statement of Investor Grievances duly issued by the Registrar and
Share Transfer Agents, Link Intime India Private Limited is also enclosed for your kind
information and record.

We request you to kindly take the same on record.

Yours faithfully
For MetropolisMHealthcare Limited

Varsha Hardasani
Compliance Officer
Membership No.: A50448
Address: Metropolis Healthcare Limited,

250 D, Udyog Bhavan, Hind Cycle Lane, Worli, Mumbai - 400030
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04.01.2020
LIIPL (M)/R&T/MHL/INV.GRIEVANCE /2020

To,

Mr. Jayant Prakash

Company Secretary
Metropolis Healthcare Limited
250 D, Udyog Bhavan

Hind Cycle Marg

Worli, Mumbai — 400 030

Dear Sir,
Sub: Investor Grievance report for the quarter ended 01.10.2019 to 31.12.2019.

Unit : Metropolis Healthcare Limited — Public Issue / R&T

Please refer the below Investor grievance report for the quarter ended 31.12.2019

Descriptlon of Investors Grievances for this Quarter No. Of Grievances

Total Grievances pending at the beginning of quarter ~ Nil
letters- w
N/Rof Refund amount (ASBAquery) | oo1
N/R of Annual Report | Nil
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Total Grievances received o001 |
Total Grievances attended 001
Total Grievances pending at the end of the quarter  Nil

We hereby confirm that no complaint is pending as on 31.12.2019.

Yours truly

For Link Intime India Pvt Ltd.

Authorised Signatory

Part of Link Group | Corporate Markets





